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Client File Information:

	Complete name :
	

	Address:
	     

	Address, including city and postal code :
	     

	Daytime Telephone Number :
	     

	Cell Phone Number :
	     

	Email Address :
	     

	Method of payment :
	 FORMCHECKBOX 
 MasterCard

 FORMCHECKBOX 
 Visa

 FORMCHECKBOX 
 Money Order
 FORMCHECKBOX 
 Cash

 FORMCHECKBOX 
 Interac


Technical Information on the Decoder:

Problems: 
 FORMCHECKBOX 

Loss of image, fixed image, mosaic



 FORMCHECKBOX 

Audio loss, bad quality

 FORMCHECKBOX 

Decoder reboots by itself




 FORMCHECKBOX 

Does not power up 

 FORMCHECKBOX 

Reading and recording problems



 FORMCHECKBOX 

Other
Comments and precisions:
     
     
     
     
     
     
     
     
     
IMPORTANT INFORMATION FOR OUR CLIENTS

By paying the present validation fees, the client hereby agrees to retrieve his/her decoder at the first of the following dates: i) within ten (10) days following a request to this effect from Digital Solution inc. or ii) within thirty (30) days following the date on which the decoder has been given to Digital Solution as written on the present receipt for validation fees. Should the client not retrieve his/her decoder in the aforementioned delays, Digital Solution inc. will then be able to dispose of the decoder in the most appropriate manner and delay as best judged. The client authorises Digital Solution inc. to dispose of the decoder as aforementioned and hereby renounces to any recourse to this effect against Digital Solution inc.

Sender:

	Name :
	     

	Address :
	     

	City, Province :
	     

	Postal Code:
	     


Digital Solution inc.

Decoder Repair Centre 

3800 Richelieu Street
St-Hubert (Québec)

J3Y 7B1






**** Please note that an incomplete form might delay decoder treatment. 
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